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Charity TENT INFORMATION
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Tent Inclusions 
Charity Tent

Tent Size 3m x 3m

Ideal for: 10-20 people

Chairs x 10

Trestle table with table cloth x 1

Fascia sign with team name x 1

Ice tub (200L) x 1

Bags of ice (per day) x 1

Café table with umbrella x 1

10AMP single powerpoint x 1

Rubbish Bin 60L x 1

Lighting Yes

Price Weekend (incl GST) $1,650.00

Optional Extras Price $AU incl GST
BBQ and pro floor (per day) $180.00

BBQ and pro floor (weekend rate) $280.00

Urn 27L (120 cups) includes 100 foam cups $60.00

Extra Foam Cups (100 cups) $5.00

Nu Pure 600ml  - 24 bottles per carton $25.00

Ice 10kg bags $8.50

Powerpoint 10AMP $60.00

Power board - 4 plug multi point $20.00

White Picket Fence  per 2.5m length - Courtyard $50.00

Extra Chair (each chair) $5.00

Extra 1.8m trestle table with tablecloth $40.00

Event Grip Flooring $25.00 per m2

 Optional Extras 



Team Zone Terms and Conditions
Tent Locations

Team Organisers will be advised of their tent locations by Friday 
12 June or as soon as the chosen zone has been sold in full.  
Tent sites will be allocated in accordance with time of booking 
and full payment received. If you have any special requirements 
or any circumstances which may impact the amount of space 
you require, please advise Gold Coast Marathon (GCM) at the 
time of booking. Although requests are taken into consideration 
where possible, the final tent location is at the discretion of GCM. 

Tent Inclusions and Power

Tent bookings are only inclusive of the items listed in the 
package. Additional items can be hired as per the optional 
extras list. If additional power is required, this must be 
purchased at the time of booking. Any additional furniture/
items not mentioned must be organised by the team hiring the 
tent package. Please note, teams cannot BYO BBQs for health 
and safety reasons. Any electrical items brought onsite must 
be tagged and tested by a qualified technician. GCM reserves 
the right to remove any electrical item that does not have an 
up-to-date electrical tag attached to it. Please do not overload 
powerpoints; urns are to be plugged into a 10AMP powerpoint 
only and on a separate supply to all other electrical equipment. 
The use of double adaptors and powerboards is prohibited in 
all tents due to the power limitations of the Race Precinct. 

Damage

Teams must not adhere or affix to, write on, screw into, hammer 
or modify the supplied structure. Nor shall a team member 
insert any item under the surface of the tent without first 
seeking permission. If damage is made to any equipment or 
property associated with the event by the team, the team is 
liable for such damage and should inform GCM immediately. 

Team Zone Etiquette

The Team Zone is a social area and is therefore not a place to 
solicit and/or promote your place of business/product/service. 
The distribution of flyers and/or any other promotional activity 
is reserved only and by prior agreement for the Official sponsors 
of the event. Teams can erect company signage and colours 
within their tent and designated courtyard area, however 
anything beyond this cannot be displayed without the prior 
approval of GCM.

Food and Beverage

All Team Zones are alcohol free and BYO alcohol is not 
permitted. Food and beverages are available for purchase 
at the Race Precinct. If you source your own caterer, please 
ensure they hold the necessary licenses and adhere to Council 
regulations. If you intend on preparing food for sale, a food 
licence may be required with City of Gold Coast Council to 
ensure you are taking the appropriate measures in relation to 
food safety.  
Please refer to: 
https://www.goldcoast.qld.gov.au/Services/Report-pay-apply/
Permits-licensing/Food-business-%E2%80%93-fixed-mobile-
temporary-premises  
(Permits and Licensing – Food Business) for further details.  
All groups preparing food must comply with the Australian  
and New Zealand Food Standard Code with further details 
provided closer to the event. 

Booking and Refund Conditions

Tent bookings close on Sunday 31 May 2026. The Tent Booking 
form and full payment must be received by GCM on or before 
1 June to confirm the booking. Upon cancellation, no refund or 
credit of any nature in relation to the tent package(s) and/or 
ancillary items, is provided for any reason whatsoever, or in any 
circumstances, unless and to the extent that GCM is required to 
provide a refund or payment at law. 

Force Majeure

In the event of a force majeure (meaning any act, event or cause 
which is beyond the reasonable control of GCM, including any 
act of God, strike, lock-out, act of public enemy, civil commotion, 
war, blockade, riot, state of emergency, fire, earthquake, storm, 
flood, wash-out, explosion, government restraint or any form 
of government intervention or epidemic or pandemic) GCM 
may cancel the Event or change how the Event is scheduled or 
delivered and/or change certain elements of the Event, and in 
those circumstances Teams acknowledge that they have no 
claim against GCM for any loss or damage incurred by them 
related to cancellation or changes to the Event including but 
not limited to any travel, accommodation, training, medical, 
equipment and apparel costs.

If a Force Majeure occurs, GCM shall use reasonable 
endeavours to attempt to deliver the Event but shall be under  
no obligation to do so. If the Event is cancelled we refer you  
to the refund policy.



Bump-in and Bump-out Requirements
•	 Items can be dropped off, and tents are accessible on the 		
	 afternoon of Friday 3 July between 2:00pm and 5:00pm.  
	 No vehicles are allowed on site. A ten (10) minute load 		
	 zone will be established within the race precinct, indicated 		
	 on the precinct map which will be provided with team tent 		
	 details on Friday 12 June. It is recommended to bring 		
	 trolleys or some team members to assist as vehicle access 		
	 will not be immediately up to the tent entrance, but only to 		
	 designated load zone area on the Gold Coast Highway.

•	 Tents must be vacated by 3:00pm each day and roads  
	 will reopen at approximately 2:00pm with load zone  
	 operational between 2:30pm and 5:00pm.

• 	 Please ensure that tents are left in a reasonable state each  
	 day, any BBQs that have been used must be given a general 		
	 clean and tidy up.

•	 Your tent will be “refreshed” between Saturday and Sunday;  
	 bins will be emptied and ice replenished. Anything outside  
	 of these tasks is the team’s responsibility.

•	 Security will monitor the area on Saturday 4 July and 		
	 Sunday 5 July, however while all care is taken, GCM 		
	 shall take no responsibility for any loss or damage to 		
	 any team’s stock, equipment, reputation and goodwill 		
	 that may result for whatever reason, either before, during  
	 or after the event.

 •	 GCM recommends that the team has in place all appropriate 	
	 insurances and takes all reasonable precautions in regard  
	 to the safekeeping of valuables.

•	 Please ensure all signage and personal belongings that  
	 you have bought with you are removed on Sunday  
	 upon departure.
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BYO ZONE

• 	 The BYO Team Tent area is located in the Broadwater 		
	 Parklands alongside Marine Parade between Nind and  
	 North Street.

• 	 Spaces are occupied on a ‘first in, first served’ basis and 		
	 cannot be ‘reserved’.

• 	 There is strictly a 1 tent limit per team. Any additional tents 		
	 may be dismantled by the Event Manager.

• 	 Access to install your tent will be on Friday 3 July  
	 from 	8:00am - 5:00pm and on Saturday 4 July  
	 between 1:00pm - 5:00pm.

• 	 IMPORTANT: All tents must be weighted only (no pegs) 		
	 and left lowered overnight (pegs are not allowed due to 		
	 underground lines and grass preservation).

• 	 You may install a tent in the BYO area for one day  
	 (Saturday or Sunday) or the whole weekend.

• 	 For tents remaining erected for the entire weekend,  
	 you may leave your tent overnight, however you do so  
	 at your own risk.

• 	 BBQs are not allowed in the space only area.

• 	 Roads will be closed from 3:30am on Saturday 4 July and 		
	 Sunday 5 July, and there will be strictly no access for cars.  
	 If you need to bring items on the morning of, they will need 		
	 to be hand carried or trollies used. It is therefore suggested 		
	 that any heavy items be delivered the afternoon before.

• 	 Please ensure tents are not covering the pedestrian footpaths.

• 	 No vehicles will be permitted to drive on the grass in the 		
	 Broadwater Parklands precinct. Limited parking is 			 
	 located at the Bait Shop on the corner of Railway Street 		
	 and Marine Parade or in surrounding streets. Parking is 		
	 also available off North Street in the new Broadwater 		
	 Parklands boat ramp redevelopment.

• 	 Security will monitor the area, however whilst all care is  
	 taken, the Event Manager’s shall take no responsibility for  
	 any loss or damage that may occur.

• 	 IMPORTANT – If you try to erect your tent before the  
	 designated access times, it will be dismantled by the Event 		
	 Manager, regardless of whether you have departed the site  
	 or not. Likewise, if tents are erected outside the designated 		
	 area, they will be dismantled by the Event Manager.

• 	 Once the BYO tent area has been deemed ‘full’ by the  
	 Event Manager no further tents will not be allowed in the  
	 BYO section.

• 	 For tent pack down, surrounding roads will reopen at 		
	 approximately 1:00pm on Saturday 4 July and approximately 	
	 2:00pm Sunday 5 July. The same conditions will apply as  
	 set up where cars will not be allowed on the grass as well  
	 as limited parking being available.

• 	 There will be an event crew members onsite to assist with  
	 where you can set up your tent or if you have any questions

• 	 If you have any questions during set up, please contact 		
	 Marathon HQ on 0499 473 286
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