
 

 2014 Gold Coast Airport Marathon 

Suncorp Bank Fundraising Incentive Terms and Conditions 

 

1. The Promoter of the Suncorp Bank Fundraising Incentive (“the Incentive”) is Suncorp-Metway Ltd 
ABN 66 010 831 722 (“Suncorp Bank”) of Level 28, 366 George Street, Brisbane, Queensland. 

2. The Terms and Conditions of the Incentive must be abided by in order for the nominated 
charities of the winning Eligible Participants to be able to receive the cash donations. 

3. Subject to clause 4 below entry is open to all Queensland residents who comply with the 
requirements outlined in these Terms and Conditions.  

4. Employees of Suncorp Bank and its related companies (“Suncorp Employees”) and their 
immediate family are not eligible to participate in the Incentive and any entries submitted will not 
be valid. “Immediate family” includes a spouse/partner or child of a Suncorp Employee. 

5. The Incentive will commence on Monday 5 May, 2014 at 12.01am and conclude on, Tuesday 8 
July, 2014 at 5.00pm AEST (“the Incentive Period”). 

6. To be eligible, participants must: 

a. register for the Gold Coast Airport Marathon at www.goldcoastmarathon.com.au; 

b. after registering for the Gold Coast Airport Marathon at the website above, log onto 
www.everydayhero.com.au under the event page 
http://www.everydayhero.com.au/events/choose_a_charity/5040  and create a fundraising 
account for an individual and accept the terms and conditions of creating a fundraising 
page within the Incentive Period; and 

c. actively raise funds through their fundraising account for a charity of their choice securing 
a minimum of Fifty Dollars ($50.00) worth of donations (“Eligible Participants”) 

 Fundraising will be tracked through www.everydayhero.com.au  

7. Participants under the age of 18 must obtain the prior permission of a parent or guardian over the 
age of 18 to enter. 

8. During the Incentive Period Suncorp Bank will conduct a weekly random draw at 9.00am AEST 
every Monday commencing 5 May 2014 for 10 consecutive weeks amongst all Eligible 
Participants for that seven (7) day period.  All Eligible Participants who have raised the minimum 
funds required in accordance with these Terms and Conditions prior to 12:01am on the Monday of 
each draw will be included in that random draw for the chance to win $250 for their nominated 
charity.  The funds raised must be registered on the Participant’s Everyday Hero fundraising page 
prior to 12:01am.  Funds registered after this time will not be counted for the purposes of the 
Incentive for that weeks random draw.  The Winner will be drawn at random, and Suncorp Bank 
will provide the following weekly donations during the Incentive Period at the discretion of 
Everyday Hero: 

a) Two hundred and fifty dollar ($250.00) donation to the Winner’s Charity of Choice – as 
specified on their Fundraising Account with Everyday Hero for the Gold Coast Airport 
Marathon Event. 

b) Two hundred and fifty dollar ($250.00) allocation to the Gold Coast Airport Marathon 
Event’s official charity partner, the Cancer Council Queensland.  The total $2,500 
donation ($250 dollars per week for 10 consecutive weeks) will be provided to the Cancer 
Council Queensland within 30 days of the conclusion of the promotion period. 

9. The time the raised fund is registered is the time the information is received on the Everyday Hero 
online fundraising database located at www.everydayhero.com.au. Suncorp Bank accepts no 
responsibility for any late, lost or misdirected registrations including details registered not received 
by Suncorp Bank or Everyday Hero or delays in the delivery of the information due to technical 
disruptions, network congestion or for any other reason. 

10. Incomprehensible and incomplete entries will be deemed invalid. 

http://www.goldcoastmarathon.com.au/
http://www.everydayhero.com.au/
http://www.everydayhero.com.au/events/choose_a_charity/5040
http://www.everydayhero.com.au/
http://www.everydayhero.com.au/


11. Eligible participants can only register one fundraising page per person. If individual members of a 
team create their own fundraising pages they will be classed as individuals and their eligibility will 
be judged accordingly.  Team fundraisers are not eligible for prizes. 

12. Everyday Hero will manage the disbursement of donations during the nominated Incentive Period.  

13. Suncorp Bank reserves the right to verify the validity of entries and to disqualify any entry which, 
in the opinion Suncorp Bank, includes objectionable content, profanity, potentially insulting, 
inflammatory or defamatory statements, disqualify any participant who tampers with the entry 
process, who submits an entry that is not in accordance with these Competition Terms and 
Conditions or who has, in the opinion of Suncorp Bank, engaged in conduct in entering the 
Incentive which is fraudulent, misleading, deceptive or generally damaging to the goodwill or 
reputation of the Incentive and/or Suncorp Bank. Suncorp Bank reserves the right to disqualify the 
Winner if Suncorp Bank becomes aware that the Winner and/or the Winner’s entry is of a type 
described in this clause. 

14. The cost of accessing the promotional website will be dependent on the participant’s individual 
Internet Service Provider. 

15. Each Winner will be notified on the Monday of the respective weekly draw via email, with the 
donation to be processed within seven (7) days of the draw date and a message posted to their 
individual Everyday Hero Event Fundraising Page. The Winners’ names may also be published at 
www.goldcoastmarathon.com.au during the Incentive Period. 

16. Only the Winner will be notified. 

17. It is a condition of accepting the incentive donation that the Winner agrees to take part in any 
publicity organised by Suncorp Bank including but not limited to being interviewed and 
photographed. 

18. Suncorp Bank’s decision is final and it will not enter into correspondence regarding the Incentive 
results. 

19. Should a participant’s contact details change during the Incentive Period, it is the participant’s 
responsibility to notify Suncorp Bank. A request to access or modify any information provided in an 
entry should be directed to Suncorp Bank. 

20. Suncorp Bank shall not be liable for any loss or damage whatsoever which is suffered (including 
but not limited to indirect or consequential loss) or for any personal injury suffered or sustained in 
connection with any prize/s except for any liability which cannot be excluded by law. Suncorp Bank 
is not responsible for any incorrect or inaccurate information, either for any of the equipment or 
programming associated with or utilised in this competition, or for any technical error, or any 
combination thereof that may occur in the course of the administration of this competition including 
any omission, interruption, deletion, defect, delay in operation or transmission, network failure, 
theft or destruction or unauthorised access to or alteration of entries. 

21. If for any reason this Incentive is not capable of running as planned, including due to infection by 
computer virus, bugs, tampering, unauthorised intervention, fraud, technical failures or any causes 
beyond the control of Suncorp Bank, which corrupt or affect the administration, security, fairness or 
integrity or proper conduct of this promotion, Suncorp Bank reserves the right in its sole discretion 
to disqualify any individual who tampers with the entry process, take any action that may be 
available, and to cancel, terminate, modify or suspend the Incentive, subject to any direction given 
under State Regulation. 

22. All applications for the Incentive become the property of Suncorp Bank.  Suncorp Bank and/or any 
of its related entities may use the participant’s names and contact details for future marketing or 
publicity purposes.  Suncorp Bank reserves the right to publicise each Winner’s name, addresses 
and photograph through broadcast, electronic and print media, point of sale and newsletters, 
without compensation. 

23. Participants’ personal information (if any) will be collected, used and disclosed in accordance with 
the Suncorp Privacy Policy (a copy of which is available at Suncorp Bank branches or website 
www.suncorp.com.au/corporate/legal/privacy-policy) to enable Suncorp Bank to administer and 
promote this Incentive.  Participants may contact Suncorp Bank to request access to any of the 
collected personal information that is held by Suncorp Bank in relation to this Incentive by emailing 
runpositive@suncorp.com.au. 
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